To Enable Two-Factor Authentication in the FortinetOne Portal

To Enable Two Factor Authentication from with the FortinetOne portal (www.support.fortinet.com)

Login using your standard credentials

Select the FortinetOne Icon in the top right corner of the page

support.fortinet.com/Main.asp
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1. Wifi Controller memory leak A memory leak may be observed on a FortiWLC unit and Legacy Meru Wifi Controller running system director version 8.4.4

2. FortiExtender GUI Login Failure FortiExtender 4.1.0 introduces a new feature whereby an administrator must change the default administrator passwol

3. Upgrade FortiClient EMS to version 6.0.6 or 6.2.0 Customers using FortiClient EMS originally installed with version 1.0.0 to 1.0.5 may fail to upgrade to V|
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You will then see 2FA Settings along the top, select that option and follow the prompts presented on
the screen
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Manage Two-Factor Authentication Settings

Our system detected that your two-factor authentication has not been enabled. It is highly recommended that
you enable this feature to ensure the security of your account information.

Enable Two-Factor Authentication

Enable Two-Factor Authentication Using FortiToken Mobile

Use this option if you want to use your mobile device as security device, you will need to download and install FortiToken
Mobile application from Apple App Store or Google Play Store. For more details about how to use FortiMobile Token,
please click here

Enable Two-Factor Authentication Using Email

Use this option if you want to receive an email containing a security token every time you login. To protect your
credentials, please enter an email address different than your current login email, and make sure you can assess your
notification email while using this option.
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