Premium Support Services Reqgistration

There are different types of premium support services such as TAM (Premium, Business, First,
Global first, Select, Elite & Global Elite, Advanced Services - Designhated Delivery Manager),
Dedicated Engineer Services, and Consultancy.

These types of contracts are account based and cannot be registered against any serial
number. It is associated to single Support Account.

1. Login to https://support.fortinet.com with your account ID/email and password
2. Click on register product
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Please enter your product serial number, service contract registration code or license certificate number to start the
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3. Enter the contract registration code and click on Next
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https://support.fortinet.com/

4. Accept the terms and click on Confirm.

Register Product > 4236GF354182 1 2 3 Verification 4 @

Product Model: Premium Support Service Contract Number: 42 1182

Important Motice:
READ BEFORE COMPLETING THE REGISTRATION.

Support Type Support Level Activation Date Expiration Date

Premium Support Enterprise First 2021-01-1% 2022-01-1%9

y accepting these terms, you are activating this support contract and the entitlement period provided can not be changed. if you wish to continue, click
‘confirm” button to submit your request.
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5. Finish Screen
Register Product > 4236GF354182 1 2 k] 4 Completion @
Thank you for choosing this Fortinet product. Please be aware that the
registration information may not reflect on your product immediately, a delay (up to 4 hours) can occur.
Product Info
Premium Support Service
4236GF354182
2021-07-28
Unknown
Support Type Support Level Activation Date Expiration Date
Premium Support Enterprise First 2021-01-19 2022-01-19
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Once the registration is completed, the product details will be displayed. Since these contracts
are “Account Based” and not “Serial Number” based, you would only be able to view the
contracts and services info as follows:

6. Click on Account Services in the asset management portal
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7. Click on the serial number and you will find the details:
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FTAMO10000012515 Premium Support Service 2021-07-28
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Account Service

Premium Support Service

Product

Contract No. :

Serial No.: FTAM

Partner: Unknown
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Support Type

Premium Support

Contract Number

4236GF354182
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> FTAM010000012515

4236ENISr2

Service Name: Premium Support Service

Registration Date : 2021-
Total Remaining Points :

Support Level

Enterprize First

SKU

FP-10-P5001-703-02-12

Activation Date

2021-01-19

Click here for details

Expiration Date

2022-01-19

Registration Date

2021-01-12
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