LENC License Registration

Use below steps to apply the LENC license for your device.

1. Login to https://support.fortinet.com with your account ID/email and password

Note: Account ID/Email must be the same full email address where the product is
currently registered to.

2. Go to Asset tab and select “Manage/View Products” or “Manage Products” from
Home Screen/Asset section.
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. Wifi Controller memory leak A memory leak may be observed on a FortiWLC unit and Legacy Meru Wifi Controller running system director version 8.4.4 build 8...
. FortiExtender GUI Login Failure FortiExtender 4.1.0 introduces a new feature whereby an administrator must change the default administrator password upon login f...

. Upgrade FortiClient EMS to version 6.0.6 or 6.2.0 Customers using FortiClient EMS originally installed with version 1.0.0 to 1.0.5 may fail to upgrade to version...
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3. Select the serial number you want to add LENC license from the list or Search for Serial
Number using the Search Field if it is not available in the Page 1.

View Total Records : 3

Products Filter: Off @

£ Setting ™ @ Export~ € Advanced Search ‘ Please enter product SN or description Q

Serial Number a Description® Ship Date® Registration Date ¢
FAP11C 100332 _ 2013-02-06 2014-04-28
FAP22; 000031 2012-04-10 2013-03-03
FG1001 3602583 2012-04-10 2012-04-11

4. Click “Add Licenses”
5. License Type: Choose LENC from the dropdown menu
6. Next, enter the registration code, click “Register” to continue
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Details FG3K2C3: 1
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Example of LENC license certificate

FERTINET
LENC Evaluation License Certificate

Licensor: FORTINET

Fortinet, Inc. Fortinet Singapore Private Limited
1090 Kifer Road 300 Beach Road #20-01
Sunnyvale, CA 94086 U.S.A. The Concourse, Singapore 199555
Licensee: Fortinet Inc
Registration Code: 60QGCE-NOEW7-COTMH-C z
LENC-99005 LENC

Licence Key Upgrade - Low End

7. Once the LENC license is successfully registered, you will see a page shown below with
license information such as license type, license number, license key and registration

date.
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FortiGate 3240C
2014-04-30
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