Virtual Machine License Registration

Virtual Machine (VM) is a separate license independent of other hardware appliance. There
are different types of VM licenses available from Fortinet for which, you could get in touch with
your Fortinet Vendor or refer this link https://www.fortinet.com/partners/partnerprogram/find-a-
partner.html to find one in your location.

To register your VM license:

1. Login to https://support.fortinet.com with your account ID/email and password
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2. Enter the registration code which you receive in the document sent to you by Fortinet.
3. Click the End user type and click on “Next”
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Please enter your product serial number, service contract registration code or license certificate number to start the registration:
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Example of VM Contract Letter

FEERTINET

FortiGate-VM virtual appliance designed for all supported platforms.
8 x vCPU cores and (up to) 12 GB RAM. Certificate

Licensor : Fortinet, Inc
899 Kifer Road,
Sunnyvale, CA, USA

Licensee : WELAB DIGITAL LIMITED

Registration Code 1 QOIS SRR G-G TR = =T 7 -NCEmA
Sales Order 1 7011124490
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FortiGate-VM virtual appliance designed for all supported platforms - 8 x
vCPU cores and (up to) 12 GB RAM. No WYDOM by default.

Grant Of License

H

Put in the product description (Optional) and your Fortinet Partner (*Required Field)
Partner’s company name will be shown after you input the first character.

This is just an example of registering steps for FortiGate-VM. Generally the registration
steps are the same for other types of VM license but some may require information such
as IP address, MAC Address and UUID (Hardware ID) of the device.
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Specify Fortinet Registration Information

To help you identify this product, you may enter a description here

Product Description:

specify your Fortinet Partner or Reseller helped you with this product

Fortinet Partner:* l » @_

7. Check the box to accept the terms and click “Confirm” to complete the registration.
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FortiCare/FortiGuard Service Contract

THIS IS A LEGALLY BINDING AGREEMENT BETWEEN YOU, THE CUSTOMER. AND FORTINET. BEFORE YOU CONTINUE WITH REGISTRATION OF YOUR FORTICARE OR FORTIGUARD SERVICE CONTRACT (THE
“SERVICES CONTRACT”) CAREFULLY READ THE TERMS AND CONDITIONS OF THIS AGREEMENT. BY CLICKING ON THE "ACCEPT” BUTTON. YOU, AS AN AUTHORIZED REPRESENTATIVE ON BEHALF OF CUSTOMER,
CONSENT TO BE BOUND BY AND BECOME A PARTY TO THIS T (" T") AND YOU T THAT YOU HAVE READ AND UNDERSTAND THIS AGREEMENT AND HAVE HAD SUFFICIENT
OPPORTUNITY TO CONSULT WITH COUNSEL, PRIOR TO AGREEING TO THE TERMS HEREIN AND SUBMITTING YOUR REGISTRATION. IF YOU HAVE ANY QUESTIONS OR CONCERNS, OR DESIRE TO SUGGEST ANY
MODIFICATIONS TO THIS AGREEMENT, PLEASE CONTACT THE LOCAL FORTINET SALES R TATIVE TO BE TO FORTINET LEGAL. IF YOU DO NOT AGREE TO ALL OF THE TERMS OF THIS
AGREEMENT, DO NOT CONTINUE WITH THE REGISTRATION PROCESS.

The parties to this agreement are Customer and, effective January 1, 2013, either (i) where Customer is located within the Americas, Fortinet, Inc., or (ii) where Customer is located outside of
the Americas, Fortinet Singapore Private Limited (each referred to herein as "Fortinet"). The effective date of this Agreement shall commence upon Customer’s acceptance of this Agreement.
Service Contracts are available for Fortinet's commercial networking products and related equipment, including hardware products with embedded software, and software products sold and
licensed to pursuant to Fortinet's End User License Agreemﬂm ("EULA" provided to you with the products, which EULA is incorporated herein by reference and is available at
http://www.fortinet.com/doc/legal/EULA.pdf "Terms and Conditi f Sale"). This Agreement 3 Terms and Conditions of Sale represent the entire agreement between the parties with
respect to maintenance and support services and shall supersede all prior representations, discussions, negotiations and agreements, whether written or oral
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8. Once the registration is completed, you will see the product info details including an auto
generated VM serial number.

9. Click “License File Download” to get the license file to be uploaded to your FortiGate
device.

Product Info

Product Model: F
Serial Number: ¢

License Number:
Registration Date:

Expiration Date: 2014-05-05

Support Coverage

Support Type Support Level Activation Date Expiration Date

Registered Support Contract
Contract Number SKU Creation Date Registration Date
+
+ 33848376, . CX-15-0000! 2-01 2014-05-04

Registered License(s)
License Type License Number Registration Date
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