Add/Renew a Support Contract

All Support Contracts must be registered within 12 months from the date such Support Contract
was originally shipped from Fortinet to its distributor. Use the following steps to add or renew a
service contract against the applicable appliance.

e Login to https://support.fortinet.com with your account ID/email and password
e Click on Product list and click on the serial number on which you want to add /renew a
contract

Note: Account ID/Email must be the same full email address where the product is currently
registered to.
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¢ On the landing page, click on renew contract.
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https://support.fortinet.com/

o Enter the contract registration code
e Select the end user type and click on next
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o Read and accept the product registration agreement, click “Next”
Renew Contract

Fortinet Product Registration Agreement

FortiCare/FortiGuard Service Contract

THIS 5 A LEGALLY BINDING AGREEMENT BETWIEEN YOU, THE CUSTOMER, AND FORTINET. BEFORE YOU CONTINUE
WITH REGISTRATION OF YOUR FORTICARE OR FORTIGUARD SERVICE CONTRACT (THME "SERVICES CONTRACT™)
CARIFULLY READ THE TIRMS AND CONDITIONS OF THIS AGRIEMENT. BY CLICKING ON THE "ACCIFT™ BUTTON,
YOU, AS AN AUTHORIZED REPRESIENTATIVE ON BEMALF OF CUSTOMER, CONSENT TO BE BOUND BY AND BICOME A
PARTY TO THIS AGREEMENT (TAGREEMENT™) AND YOU REPRESENT THAT YOU HAVE READ AND UNDERSTAND THIS
AGREEMENT AND MAVE HAD SUFRAICIENT OPPORTUNITY TO CONSULT WITH COUNSEL, PRIOR TO AGREEING TO THE
TERMS MEIREIN AND SUBMITTING YOUR REGISTRATION. IF YOU MAVE ANY QUESTIONS OR CONCERNS, OR DESIRE
TO SUGGEST ANY MODIFICATIONS TO THMIS AGRITMENT, PLEASE CONTACT THE LOCAL FORTINET SALRS
REPRESENTATIVE TO BE REFERRED TO FORTINIT LEGAL. IF YOU DO NOT AGREE TO ALL OF THE TIRMS OF THIS
AGREEMENT, DO NOT CONTINUE WITH THE REGISTRATION PROCESS.

The parties to this agreement are Custamer and, effective January 1, 2013, either [1) where Customer is
located within the Americas, Fortinet, Inc., or (B) where Customer s located outside of the Americas,
Fortinet Singapore Private Limited {each referred to herein as "Fortinet™). The effective date of this

Agreement shall commence upon Customer's acceptance of this Agreement. Service Contracts are W
avaitable for Fortinet’s commerdcal networking products and redated eguipment, incdluding hardware
‘ [[] s hawe read. understocod and acceptad tha contract staced above

o Verify the service contract entitlement — support type, support level, activation and
expiration dates are correct before completing the registration.

e Check the box to accept the terms and click “Confirm” to complete the registration.
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