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View and Edit Support Account  
  

Once your support account is created, customers can modify the existing information 

belonging to the account owner.  The steps provided will assist customers in making 

changes to the account information.  
  

To Edit the Information:  

  

1. Go to www.forticloud.com and click the Login button. 

2. Enter your account ID/email and password & Click LOG IN  
  

 
  

3. Click on the small drop-down arrow, near the email, on the top right section of the webpage 

and select My Account  

 

 

http://www.forticloud.com/
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4. On the landing page, click on Account Profile and then click Edit  
  

 
5. Change the required details and then click the Save button. 
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To Change Account ID (Email) – enter new account ID (email) and confirm the new account ID. Click the 

SAVE button to complete the update.  

  

 
  
* Note: Your Email Address is used as the Account ID in the system.  
* Note: Please ensure you have access to the new email address. Once your Account ID has been changed you will be 

logged out of your current session. In order to gain access to your account with the new email address, you will 

need login again using the new email address.  


