Forgot Email

The steps mentioned below are used when a customer has forgotten the email address of
the account they are attempting to access. The "Forgot Email" option in FortiCloud helps
users recover their email address if they have forgotten it, allowing them to regain access to

their account.

1. Please open a web browser and enter "www.forticloud.com" in the address bar.

2. Click the Login button
3. Select the Forgot Email hyperlink.

(\) FortiCloud

Security-as-a-

service, sec;urmg Log in as
people, devices, and o
data everywhere IAM user (® Email user

Bringing Security to Every Corner of
the Cyberverse.

Forgot Email? Forgot password?

LOG IN AS EMAIL USER CREATE ACCOUNT

v y W

-
amn - - - -
- 'HTInET Copyright © 2025 Fortinet, Inc. All Rights Reserved. Legal / Privacy

4. Indicate a serial number that is registered in this support account. ‘Forgot Email’
option can be used only by a customer having valid registered serial number.
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All fields with an asterisk (*) are required to be filled in to complete the password recovery
process. Arecovery email will be triggered to the Master account where the productis
registered. The ‘l am human’ box is to be selected, prompting customers to complete the
captcha portion of the validation process.
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5. Once the information has been entered and the captcha validated, click the Submit
button.

6. Customers will receive an email from noreply@fortinet.com with the following
message:

Dear Customer,

This request was initiated by ‘account owner’/ ‘account owners email’ in an attempt to recover his
account ID/Email and access Fortinet support portal.
Result of the request:

The serial number XXXXXXXXXXXXXXXX is registered under the account ID/Email of ‘account owner’s
email’.

**This email is generated from the page #/forgot/accountid **

**Should you have any concern with receiving this email, please contact cs@fortinet.com **

Forgotten Password
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Please open a web browser and enter "www.forticloud.com" in the address bar.
Click the Login button

Select the Forgot password hyperlink.

The next page that appears, type in the email address for the account and select the
‘lam human’ check box.
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5. Complete the captcha selection as required.

6. Click the Submit button.

7. Anemailwill be received from cs@fortinet.com to the address provided in the
verification field with the following message:

Dear Customer,

You recently requested a password reset for your FortiCloud account.

In order to set up your new password, please click here. This link will only remain active for 5 days. The
request originated from xxx.xx.xxxx.xx at the following date and time.

If you did not make this request or require further assistance, please contact your regional Customer Services
and Support Team who will be happy to assist you.

Best Regards,

8. Click the ‘here’ hyperlink in the email.
9. Enterthe new password in the ‘New Password’ field and repeat itin the ‘Confirm
New Password’ box.
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Please adhere to our password requirements to ensure a strong and secure reset for the
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10. Click the ‘Reset Password’ button.



