
  

 

 

Interoperability Certification:  
Meru Wireless LAN and Ekahau RTLS 
 

This document certifies that Meru Networks, Inc. and Ekahau Inc. have completed the following interoperability testing and 
certification between their respective products: 
 

Meru Networks:                   System Director 4.0-105 
Controller Models Supported: MC1500, MC3000, MC4100 series, MC5000,  
AP300 Series (AP320, AP320i, AP311, AP310, AP302, AP301) 

 
Ekahau:    RTLS version:   ERC 5.1.0 

Tags: T301A, T301BD, T301I/IS, T301EX, T301T, T301W 
Testing Location:  Reston, VA  Test and certification date:  9/29/10 
Legend:      = Implemented Configuration    X = Not Implemented 

  Configurations  

  AP 200 AP 320 AP 320i  

Beacon Mode Operations     

 Button 1 X    

 Button 2 X    

 Button 3 X    

 Safety Switch X    

 Location Beacon X    

 Motion X    

 
 

After -Motion X    

 Sensory X X X  

 Battery X    

Ekahau Location Protocols     

 Button 1     

 Button 2     

 Button 3     

 Safety Switch     

 Location Beacon     

 Motion     

 After -Motion     

 Sensory     

 Battery     

Ekahau Maintenance Protocols     

 Maintenance Updates     

 Configuration Updates     

 Firmware Updates     

 Text Message     

Security Protocols Tested     

 Open     

 WEP 64/128     

 WPA/PSK X X X  

 WPA2/PSK     



  

 

 

 

The companies have set-up on-going testing and maintenance support to provide customer support from both companies should 
any issues arises.  
 
For Meru support contact:    
24 x 7 Support Toll-Free Numbers  
US/Canada   1 888 637 8952 / 1 888 Meru WLAN  
UK   0800 085 7381  
France   080 554 0108  
Japan   0120 924853  
Norway   800 30 354  
Sweden   020 160 5667  
Denmark   80 600 087  
Finland   0800-9-18443  
Australia   1-800-428-817  
24 x 7 Support Direct Numbers 
(For regions outside toll-free areas) 
+ 1 650 385 3114 
www.merunetworks/support 
 
For Ekahau support contact: 
US/ Canada 1-866-4EKAHAU 
Finland 358-20-743 5910 
Hong Kong 852-3426 4770 
Tokyo 81-90-8514 7882 
support@ekahau.com 
www.ekahau.com/support 
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